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Open Source

“Open source is a development methodology,[1] which offers practical 
accessibility to a product's source (goods and knowledge). Some 
consider open source as one of various possible design 
approaches, while others consider it a critical strategic element of 
their operations. Before open source became widely adopted, 
developers and producers used a variety of phrases to describe the 
concept; the term open source gained popularity with the rise of the concept; the term open source gained popularity with the rise of the 
Internet, which provided access to diverse production models, 
communication paths, and interactive communities.”

- Wikipedia



Pros

� 1000’s of projects

� Typically more secure

� Responsive to user base

Community involvement� Community involvement

� Develop own functionality

� Avoid Vendor Lock-in



Cons

� Evolve to developer needs

� Interface is last thought

� Documentation



The Goods

� Mozilla FireFox - The premier free, open-source browser. Tabs, pop-

up blocking, themes, and extensions. Considered by many to be the 

world's best browser. 

� Mozilla Thunderbird - Powerful spam filtering, solid interface, and all 

the features you need. the features you need. 

� Open Office.org - Big, full featured suite of tools for word processing 
and spreadsheets. Compatible with and a free replacement for 

Microsoft Word documents. Also supports OpenDocument Format. 

� GIMP - Photo editing application that rivals Photoshop in features. 

http://www.opensourcewindows.org/



Low Cost/Free Utilities

� Website/Content Management

� Online Collaboration

� Website Analytics� Website Analytics



Drupal
Managing your website

“Updating the Website is a pain”

� Open Source Content Management� Open Source Content Management

� Widely Used

� Customizable

� Modular



Skinnable



Others are doing it



Online Collaboration

� Web-based Desktop office 

replacements

� Documents/Spreadsheets/Presentations

Email/Calendaring� Email/Calendaring

� Cross platform

� Mobile devices



Options

� ThinkFree Online

� Google Docs/Apps

� Zoho� Zoho

Each range in their free/pay services

http://www.computerworld.com/action/article.do?command=viewArticleBasic&articleId=9108799



Google Apps
http://www.youtube.com/watch?v=eRqUE6IHTEA

� Back-office Solution

� Start Page

� Email/Calendaring

Homepage� Homepage

� Documents

� Paid/Free Service



Page Creator



Start Page

http://partnerpage.google.com/ppcre.com



Email/Calendaring

� Hosted Solution
� Web based

� Email Client support

� 6-10GB Storage capacity� 6-10GB Storage capacity
� Virtually unlimited

� Company Address Book

� Instant Messaging

� Shared Calendars
� Events

� Room Booking



Gmail



http://lifehacker.com/398778/outlook-vs-gmailthe-definitive-comparison



Google Calendar



Google Docs

� Utilties

� Documents

� Spreadsheets

� Presentations

� Multiple Contributors



Edit Anywhere

� Safely store work

� Easily Export
� DOC, XLS, CSV, ODS, ODT, PDF, RTF and HTML 

�Organize



Share and Collaborate

� Select Contributors

� Share Instantly

� Edit and Present in real time� Edit and Present in real time



Publish Anywhere

� Publish to web

� Control who can see

� Company� Company

� Group

� Post to blog



Web Metrics
Google Analytics



Traffic Sources



Indicators



Advertising Metrics



Know Your Visitors



Where’d They Go



CRT –
You have questions, we have answers

WEB: http://www.crt.realtors.org

� Info@crt.realtors.org

BLOG: http://blog.realtors.org/crt/

� AskATech@crt.realtors.org

PROJECTS:
� http://www.crt.realtors.org/crtprojects.html

Chris McKeever <cgmckeever@crt.realtors.org>
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