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Social Media

“Social media is an umbrella term that 

defines the various activities that integrate 

technology, social interaction, and the 

construction of words, pictures, videos and 

audio. This interaction, and the manner in audio. This interaction, and the manner in 

which information is presented, depends on 

the varied perspectives and "building" of 

shared meaning among communities, as 

people share their stories, and 

understandings.”

- Wikipedia



Timeline



Take A Moment

Think about how you use the Web right now 

compared to six years ago.  Now think 

about how our children are using it.

Social Media is the innovation of our time.  

Whether or not the internet becomes a 

mass media is irrelevant.  Our behavior and 

the behavior of future generations has been 

irreversibly altered.

Source: Logic + Emotion: http://darmano.typepad.com









Types

� Blogs/MicroBlogging

� Message Boards

� Chat Rooms� Chat Rooms

� Podcasts

� Video

� RSS
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Homework #1

� Learn and Use RSS

� Real Simple Syndication

http://www.youtube.com/watch?v=0klgLsSxGsU



Social Networking

“A social network service focuses on building 
online communities of people who share 
interests and activities, or who are interested 
in exploring the interests and activities of 
others. Most social network services are web 
based and provide a variety of ways for users 
others. Most social network services are web 
based and provide a variety of ways for users 
to interact, such as e-mail and instant 
messaging services. “

- Wikipedia

http://www.youtube.com/watch?v=6a_KF7TYKVc









Connecting



In the Center



The Impact

� Millions of user everyday

� Touch Points

� Revolutionizing Communication� Revolutionizing Communication

� Marketing redfined

� Branding is tougher



What it means

� Low cost connection

� Establish your identity through trust

� Referral System � Referral System 

Still in infancy 



The Nutshell

� Its networking, just online

� Establishing Communities

� Linking people through:� Linking people through:

� Interests

� Affiliations

� Low Cost

� Its not something you set and forget



Sites

� Twitter

� Facebook

� MySpace� MySpace

� Active Rain



Twitter
http://www.youtube.com/watch?v=ddO9idmax0o&NR=1

Source: Logic + Emotion: http://darmano.typepad.com



Steps for Success

� Know your target market

� Find the groups that are directly 

related to you or your service

� Get Involved!!!

� Make friends, not leads

� Promote yourself – then your service



Market Like Mad

� Link your profiles to websites, 

business cards, ads

� Create a network between all the 

outlets

� Don’t be timid 

� Don’t just pay to play!!!



Homework #2

Think about how you can move your 

offline social skills online.

A. Setup a FaceBook Page

i. Find and Add your Friends

B. Play with Twitter



Privacy Concerns

� Profiling

� Identity Theft

� Use good judgment� Use good judgment

� Viruses

� Data Control

� Old data retained

� Third Party access



"Every morning in Africa a gazelle wakes up 
and knows that it must run faster than the 
fastest lion, or it will be caught. Every 
morning a lion wakes up and knows that it 
must outrun the slowest gazelle, or it will 
starve. It matters not whether you are a lion 
or a gazelle,
When the sun comes up, you had better be When the sun comes up, you had better be 
running.“

- African parable


